
Access Information

Market Place From the Market place it is possible to access the Cathedral 
(through Penniless Porch), the Bishops Palace (through the 
Bishops Eye) and the Tourist Information Centre.

Wells Cathedral The Cathedral itself has separate access for wheelchair users 
through a separate door in the West Front.

 The gift shop and Cloisters Restaurant are accessed from the 
outside and not through the Cathedral.  The Chapter House 
and Library are not accessible by wheelchair.

 
 Wheelchairs available on loan, please enquire at the 

Information Desk inside the Cathedral.

Bishops Palace The majority of the gardens, including St Andrew’s Wells are 
accessible by wheelchair, as are the ground floor rooms in the 
Palace, the Chapel of St Mark and the Holy Trinity, and the 
Henderson Tea Rooms.

 Stenna stair lift available to first Floor on request.

Wells Museum For a reduced rate there is limited access in the Museum.

Wells Shopmobility Operates from Princes Road Car Park.  For more 
information telephone 01749 678444.

Wells Tourist information Centre located on the ground floor of the Town 
hall and easily accessible.  RADAR 
Keys may be purchased.

 We also hold a small selection of “Easy 
Access Walks” for the area produced by 
Cheddar Valley Access Group.

The Bishops Palace Moat The access around the moat and into the 
Recreation Park with Bandstand and Bishops 
Barn are suitable for Wheelchairs.

Toilets                   Disabled facilities are available in Union Street and Princes 
Road Car parks, Wells Recreation Ground and Town Hall 
Buildings (next to Town Hall).

Wells Town Hall Good access to the ground floor and a lift to the 1st floor, the 
Mezzanine floor is not accessible.


